
PROGRAM:	
  	
   Aquatics	
  
	
  
POSITION:	
   Customer	
  Service	
  Representative	
  	
  
	
  
Application	
  
Deadline	
   Start	
  Date	
   Wage	
   Hours	
  Per	
  

Week	
  
Must	
  Be	
  
Available	
  

	
   May	
  6,	
  2017	
   $13.95	
  /	
  hr	
   20-­‐40	
   Days	
  
Evenings	
  
Weekends	
  

	
  
DEFINTION:	
   Under	
  the	
  supervision	
  of	
  Aquatics	
  Management,	
  a	
  Customer	
  Service	
  Representatives	
  (CSR)	
  
provides	
  front	
  line	
  customer	
  service	
  to	
  patrons	
  and	
  staff	
  and	
  requires	
  the	
  ability	
  to	
  interact	
  positively	
  as	
  
an	
  effective	
  member	
  of	
  a	
  working	
  team.	
  	
  
	
  
	
  
EXAMPLE	
  OF	
  DUTIES:	
  
• Answer	
  telephones	
  and	
  inquiries	
  regarding	
  DPR	
  Aquatic	
  programs	
  
• Attend	
  to	
  walk-­‐in	
  customers	
  
• Perform	
  other	
  duties	
  as	
  assigned	
  or	
  needed	
  
	
  
	
  
MINIMUM	
  QUALIFICATIONS/EDUCATION/EXPERIENCE:	
  
• 4	
  year	
  college	
  degree	
  or	
  2	
  years	
  of	
  experience	
  in	
  field	
  required	
  
• Working	
  knowledge	
  of	
  computer	
  usage	
  inclusive	
  of	
  Microsoft	
  Office	
  required	
  
• Must	
  be	
  able	
  to	
  identify	
  and	
  solve	
  problems	
  in	
  a	
  fast	
  paced	
  environment	
  
• Ability	
  to	
  work	
  on	
  a	
  team	
  and	
  accept	
  supervisory	
  instruction	
  
• Ability	
  to	
  work	
  well	
  with	
  children,	
  youth,	
  and	
  adults	
  
• Excellent	
  customer	
  service	
  skills	
  
	
  
	
  
	
   	
  


